
DIR-TSO-4270 APPENDIX C PRICING INDEX 
AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

Audio Conferencing 

Operator Assisted Dial-Out $0.156 per minute, per participant 

Operator Assisted Toll-Free Dial-In $0.083 per minute, per participant 

Reserved Automated Dial-In Toll-Free $0.031 per minute, per participant 

Reservationless Toll-Free Dial-In $0.016 per minute, per participant 

Reservationless IP to IP (AT&T IP Flex Reach users) $0.012 per minute, per participant 

Flat Rate Audio-Named User Toll Dial-In (in conjunction with Web 
Conferencing license) 

$5.61 
per minute, per participant 

Flat Rate Audio-Named User-System Call-Me (in conjunction with 
Web Conferencing license) 

$7.14 
per minute, per participant 

Operator Assisted Caller Paid Dial-In $0.071 per minute, per participant 

Reserved Automated Caller Paid Toll Dial-In $0.031 per minute, per participant 

Reservationless Caller Paid Toll Dial-In $0.016 per minute, per participant 

Digitized Replay of a recorded audio call-Toll Free Dial In $0.224 per minute, per participant 

Digitized Replay of a recorded audio call-Caller Paid Dial In $0.173 per minute, per participant 

Executive Service - Operator Dial-Out to connect Participants 
$0.416 

per minute, per participant 

Executive Service - Toll Free Dial-In $0.291 per minute, per participant 

Executive Service - Caller Paid Toll Dial-In $0.260 per minute, per participant 

Event Service - Toll Free Dial-In $0.208 per minute, per participant 

Event Service - Caller Paid Toll Dial-In $0.187 per minute, per participant 

Premier Service - Operator Dial-Out to connect Participants $0.416 per minute, per participant 

Premier Service - Toll Free Dial-In $0.208 per minute, per participant 

Premier Service - Caller Paid Toll Dial-In $0.187 per minute, per participant 

Name of Service  Price Unit Type 

International Conference Calls - Host and Operator Assisted Dial-Out (rate varies) 

Canada - Toll Free Dial-In $0.087 per minute, per participant 

Argentina - Toll Free Dial-In $0.180 per minute, per participant 

Australia - Toll Free Dial-In $0.089 per minute, per participant 

Australia - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Austria - Toll Free Dial-In $0.121 per minute, per participant 

Austria - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Belgium - Toll Free Dial-In $0.137 per minute, per participant 

Belgium - Caller Paid Toll Dial-In $0.135 per minute, per participant 
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DIR-TSO-4270 APPENDIX C PRICING INDEX 
AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

International Conference Calls - Host and Operator Assisted Dial-Out (continued) 

Brazil - Toll Free Dial-In $0.237 per minute, per participant 

Cayman Islands - Toll Free Dial-In $0.144 per minute, per participant 

Chile - Toll Free Dial-In $0.262 per minute, per participant 

China - Toll Free Dial-In $0.310 per minute, per participant 

Colombia - Toll Free Dial-In $0.270 per minute, per participant 

Costa Rica - Toll Free Dial-In $0.158 per minute, per participant 

Czech Republic - Toll Free Dial-In $0.205 per minute, per participant 

Czech Republic - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Denmark - Toll Free Dial-In $0.115 per minute, per participant 

Denmark - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Dominican Republic - Toll Free Dial-In $0.192 per minute, per participant 

Finland - Toll Free Dial-In $0.258 per minute, per participant 

Finland - Caller Paid Toll Dial-In $0.135 per minute, per participant 

France - Toll Free Dial-In $0.151 per minute, per participant 

France - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Germany - Toll Free Dial-In $0.097 per minute, per participant 

Germany - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Greece - Toll Free Dial-In $0.134 per minute, per participant 

Hong Kong - Toll Free Dial-In $0.088 per minute, per participant 

Hong Kong - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Hungary - Toll Free Dial-In $0.135 per minute, per participant 

Hungary - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Iceland - Toll Free Dial-In $0.122 per minute, per participant 

India - Toll Free Dial-In $0.173 per minute, per participant 

Indonesia - Toll Free Dial-In $0.291 per minute, per participant 

Ireland - Toll Free Dial-In $0.211 per minute, per participant 

Ireland - Caller Paid Dial-In $0.135 per minute, per participant 

Israel - Toll Free Dial-In $0.095 per minute, per participant 

Italy - Toll Free Dial-In $0.170 per minute, per participant 

Italy - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Japan - Toll Free Dial-In $0.113 per minute, per participant 
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AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

International Conference Calls - Host and Operator Assisted Dial-Out (continued) 

Japan - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Kazakhstan - Toll Free Dial-In $0.546 per minute, per participant 

Korea (South) - Toll Free Dial-In $0.186 per minute, per participant 

Korea (South) - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Latvia - Toll Free Dial-In $0.108 per minute, per participant 

Luxembourg - Toll Free Dial-In $0.111 per minute, per participant 

Luxembourg - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Malaysia - Toll Free Dial-In $0.087 per minute, per participant 

Malaysia - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Mexico - Toll Free Dial-In $0.133 per minute, per participant 

Netherlands - Toll Free Dial-In $0.098 per minute, per participant 

Netherlands - Caller Paid Toll Dial-In $0.135 per minute, per participant 

New Zealand - Toll Free Dial-In $0.094 per minute, per participant 

New Zealand - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Norway - Toll Free Dial-In $0.169 per minute, per participant 

Norway - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Panama - Toll Free Dial-In $0.097 per minute, per participant 

Peru - Toll Free Dial-In $0.292 per minute, per participant 

Philippines - Toll Free Dial-In $0.268 per minute, per participant 

Poland - Toll Free Dial-In $0.093 per minute, per participant 

Portugal - Toll Free Dial-In $0.179 per minute, per participant 

Portugal - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Russia - Toll Free Dial-In $0.367 per minute, per participant 

Singapore - Toll Free Dial-In $0.087 per minute, per participant 

Singapore - Caller Paid Toll Dial-In $0.135 per minute, per participant 

South Africa - Toll Free Dial-In $0.120 per minute, per participant 

Spain - Toll Free Dial-In $0.160 per minute, per participant 

Spain - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Sweden - Toll Free Dial-In $0.236 per minute, per participant 

Sweden - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Switzerland - Toll Free Dial-In $0.114 per minute, per participant 
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AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

International Conference Calls - Host and Operator Assisted Dial-Out (continued) 

Switzerland - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Taiwan - Toll Free Dial-In $0.212 per minute, per participant 

Taiwan - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Thailand - Toll Free Dial-In $0.153 per minute, per participant 

United Kingdom - Toll Free Dial-In $0.093 per minute, per participant 

United Kingdom - Caller Paid Toll Dial-In $0.135 per minute, per participant 

Uruguay - Toll Free Dial-In $0.127 per minute, per participant 

Uzbekistan - Toll Free Dial-In $0.546 per minute, per participant 

Venezuela - Toll Free Dial-In $0.226 per minute, per participant 

Name of Service  Price Unit Type 

Web Conferencing 

Cisco WebEx/Spark-Cloud Advanced Meetings/A-SPK-NU-M3 
(Meeting Center - Capacity 200 Participants) $22.44 

per month, per host (requires 
12 month minimum term) 

BlueJeans-Premium Version, includes unlimited audio (Capacity 
200 Participants) 

$45.90 
per month, per host 

BlueJeans-Government Version (Capacity 200 Participants) $8.16 per month, per host 

AT&T Web Meeting Service (Capacity 250 Participants) $0.102 per minute, per participant 

Executive Web Conference Service $0.377 per minute, per participant 

Skype for Business Inter-Bridge Gateway Software Servers-
Primary-AT&T Hosted (AT&T Audio Conferencing Integration) $3,672.00 monthly recurring charge 

Skype for Business Inter-Bridge Gateway Software Servers-
Primary-Customer Hosted (AT&T Audio Conferencing 
Integration) $3,672.00 monthly recurring charge 

Skype for Business Inter-Bridge Gateway Software Servers-
Backup-AT&T Hosted (AT&T Audio Conferencing Integration) $918.00 monthly recurring charge 

Skype for Business Inter-Bridge Gateway Software Servers-
Backup-Customer Hosted (AT&T Audio Conferencing Integration) $918.00 monthly recurring charge 
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Technology Based Conferencing Services

Name of Service  Price Unit Type 

Event Services 

Event Services Host Account Provisioning-Fee covers the 
provisioning and annual administration of an Event Services Host 
Account. 

$131.58 annual charge 

Provisioning Event Management System (EMS) Standard (Core) 
Template-Conduct an event using a standard EMS core template 
from the standard library elements with custom registration form. 

$656.88 one-time fee 

Provisioning EMS Customized (Core) Template-Customized 
version of the above, in which you can customize up to 20 
elements. Customization limited to changes to EMS Core Library 
Element such as changes to existing text or adding additional 
language. Structural changes not included. 

$1,574.88 one-time fee 

Provisioning EMS Custom Branded Template-Advanced 
branding, limited to customization/creation of 35 elements. 
Changes to text, image, and structural changes supported. 

$3,282.36 one-time fee 

EMS Template Changes-Hourly rate for changing/updating EMS 
template or customizations to an existing template or published 
event. 

$315.18 hourly fee 

Multimedia Account Provisioning-Provision account for the 
acceptance and delivery of multimedia files. 

$315.18 one-time fee 

Email Marketing Account Provisioning of a Client-specific E-mail 
Marketing Account for the promotion of your next event. 

$131.58 one-time fee 

EMS Per Event Usage-Small Event occurrence with Registration 
of 1-100 

$328.44 per event 

EMS Per Event Usage-Medium Event occurrence with 
Registration of 101 to 500 

$656.88 per event 

EMS Per Event Usage-Large Event occurrence with Registrations 
greater than 500 

$1,312.74 per event 

AT&T Large Event per Web Minute Usage for delivery of visual 
content 

$0.07 per minute, per participant 

Name of Service  Price Unit Type 

Professional/Event Services 

Platinum Event Producer Package provides a complete, full 
range of support throughout the event lifecycle. The Platinum 
level is designed for events where the event requires a 
comprehensive approach to managing every aspect of the event. 

$2,363.34 fixed fee 

Gold Event Producer Package provides a comprehensive set of 
event services for events that need a full service approach to 
managing the event from start to finish. 

$1,470.84 fixed fee 
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DIR-TSO-4270 APPENDIX C PRICING INDEX 
AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

Professional/Event Services (continued) 

Silver Event Producer Package provides a minimal set of event 
services for events where a full service approach is not needed. 

$892.50 fixed fee 

Multi-session Event Monitor Package (requires Platinum, Gold, 
Silver) 

$629.34 fixed fee 

Event Producer–Hourly Services is based on providing one hour 
of assistance. 0.5 hour incremental charge past initial hour of 
service. This is good if you need assistance with an event, 
speaker training, or a dry run. This service provides a Event 
Producer for ad-hoc services as you need. 

$315.18 per hour 

Event Dry-Run/Training Session for additional or standalone 90-
minute session for up to 8 speakers at once. Schedule a session 
and have an Event Producer train you on the web conferencing 
technology or practice your presentation. An Event Dry-
Run/Training session is included in the Gold and Platinum level 
event producer packages. 

$577.32 fixed fee 

Speaker Sub-Conference Administration/Management-Based on 
providing one hour of assistance. 0.5 hour incremental charge 
past initial hour of service. Includes management of a dedicated 
speaker line. This provides the speakers the freedom to speak 
and interject throughout the event using speaker sub-conference 
service. A speaker sub-conference is created and bridged to the 
main webinar, speakers can mute and unmute their own lines, 
advance slides and pass control as if a standard webinar. 
Speaker sub-conference includes the ability for speakers to have 
a green room and speak among themselves prior to the start of 
the webinar or debrief after the event. 

$393.72 fixed fee 

Webinar/Webcast Content development services-based on 
providing one hour of assistance (minimum charge 0.5 hours). 
Our content development services can save agencies time and 
money as consultants understand PowerPoint, multimedia and 
what does or does not work in the webinar technology, plus they 
have the benefit of seeing what has or has not worked for other 
customers. 

$315.18 per hour 

Email Design Services-E-mail/html design services on an hourly 
rate (0.5 hour minimum charge). If you need help creating an 
email invitation, our design group will help you craft the perfect 
email. 

$210.12 per hour 

AT&T Embedded Video Editing and Encoding-Consultation 
limited to one hour, editing limited to one hour, video length up to 
30 minutes-encoding one format. We can use our experience 
and best practices to prepare a video for inclusion in your next 
webinar. 

$315.18 fixed fee 
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AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

Professional/Event Services (continued) 

AT&T Live Onsite Digital Video Camera - First Hour. Includes 
single camera, basic lighting, audio capture for two people. Set 
up and up to one hour of recording/capture. Shipping and travel 
expense charged separately. Adding live video to a live or 
recorded webinar or webcasts can turn an ordinary event into an 
exciting one. Our Digital Video Services are designed to handle 
all of the key components required to bring the live video to life. 

$2,100.18 fixed fee 

AT&T Live Digital Video Camera - Additional Hour of service to 
the above pricing line item. 

$525.30 per hour 

AT&T Live Digital Video Camera-in-a-box includes shipment of a 
video camera with instructions. Up to one hour remote support 
provided. Shipping fees charged separately. We will send you a 
camera and assist you remotely with connecting the camera to 
your web conference. 

$1,050.60 fixed fee 

AT&T Digital Studio-Studio rental in Gaithersburg, MD and 
includes digital camera, teleprompter, audio for up to two 
speakers, and a dedicated AV Engineer. 

$525.30 per hour 

Name of Service  Price Unit Type 

AT&T Large Event per Phone Usage-See Rate Listing below: 

Argentina - Toll Free Dial-In $0.176 per minute, per participant 

Australia - Toll Free Dial-In $0.087 per minute, per participant 

Austria - Toll Free Dial-In $0.118 per minute, per participant 

Belgium - Toll Free Dial-In $0.135 per minute, per participant 

Brazil - Toll Free Dial-In $0.233 per minute, per participant 

Canada - Toll Free Dial-In $0.086 per minute, per participant 

Chile - Toll Free Dial-In $0.257 per minute, per participant 

China - Toll Free Dial-In $0.304 per minute, per participant 

Colombia - Toll Free Dial-In $0.264 per minute, per participant 

Czech Republic - Toll Free Dial-In $0.201 per minute, per participant 

Denmark - Toll Free Dial-In $0.113 per minute, per participant 

Dominican Republic - Toll Free Dial-In $0.189 per minute, per participant 

Finland - Toll Free Dial-In $0.253 per minute, per participant 

France - Toll Free Dial-In $0.148 per minute, per participant 

Germany - Toll Free Dial-In $0.095 per minute, per participant 
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Technology Based Conferencing Services

Name of Service  Price Unit Type 

AT&T Large Event per Phone Usage (continued) 

Greece - Toll Free Dial-In $0.132 per minute, per participant 

Hong Kong - Toll Free Dial-In $0.087 per minute, per participant 

Hungary - Toll Free Dial-In $0.132 per minute, per participant 

Iceland - Toll Free Dial-In $0.207 per minute, per participant 

India - Toll Free Dial-In $0.153 per minute, per participant 

Indonesia - Toll Free Dial-In $0.286 per minute, per participant 

Ireland - Toll Free Dial-In $0.207 per minute, per participant 

Israel - Toll Free Dial-In $0.093 per minute, per participant 

Italy - Toll Free Dial-In $0.166 per minute, per participant 

Japan - Toll Free Dial-In $0.111 per minute, per participant 

Latvia - Toll Free Dial-In $0.106 per minute, per participant 

Luxembourg - Toll Free Dial-In $0.109 per minute, per participant 

Malaysia - Toll Free Dial-In $0.086 per minute, per participant 

Mexico - Toll Free Dial-In $0.132 per minute, per participant 

Netherlands - Toll Free Dial-In $0.096 per minute, per participant 

New Zealand - Toll Free Dial-In $0.092 per minute, per participant 

Norway - Toll Free Dial-In $0.165 per minute, per participant 

Panama - Toll Free Dial-In $0.095 per minute, per participant 

Peru - Toll Free Dial-In $0.287 per minute, per participant 

Philippines - Toll Free Dial-In $0.263 per minute, per participant 

Poland - Toll Free Dial-In $0.091 per minute, per participant 

Portugal - Toll Free Dial-In $0.175 per minute, per participant 

Romania - Toll Free Dial-In $0.458 per minute, per participant 

Russia - Toll Free Dial-In $0.378 per minute, per participant 

Saudi Arabia - Toll Free Dial-In $0.514 per minute, per participant 

Slovakia Republic - Toll Free Dial-In $0.272 per minute, per participant 

South Africa - Toll Free Dial-In $0.117 per minute, per participant 

South Korea - Toll Free Dial-In $0.183 per minute, per participant 

Spain - Toll Free Dial-In $0.157 per minute, per participant 

Singapore - Toll Free Dial-In $0.086 per minute, per participant 

Sweden - Toll Free Dial-In $0.232 per minute, per participant 

Switzerland - Toll Free Dial-In $0.111 per minute, per participant 

Taiwan - Toll Free Dial-In $0.208 per minute, per participant 
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Technology Based Conferencing Services

Name of Service  Price Unit Type 

AT&T Large Event per Phone Usage (continued) 

Thailand - Toll Free Dial-In $0.093 per minute, per participant 

United Kingdom - Toll Free Dial-In $0.091 per minute, per participant 

United States - Toll Free Dial-In $0.040 per minute, per participant 

Venezuela - Toll Free Dial-In $0.221 per minute, per participant 

UAE - Toll Free Dial-In $0.219 per minute, per participant 

Name of Service  Price Unit Type 

Post-Production/Archiving 

Archive Production Package is based on 60 minute archive with 
up to 1 hour editing, conversion to one streaming format, 
standard HTML player. Access a live webinar long after it is over 
by having the webinar recording produced into a high quality 
archive. The native web conferencing format is converted to a 
streaming format enabling access from a wider audience. 
Viewers can use simple playback controls to start, pause, stop or 
skip to anywhere in the archive. 

$577.32 fixed fee 

Additional archive production services (for programs that exceed 
60-minutes). Per each additional 15 minutes over the first 60 
minutes. Based on final archive length. 

$105.06 fixed fee 

Additional archive formats for each additional format or same 
format with multiple encoding options. Webinar archives can be 
produced into alternate formats for viewing via a variety of players 
and devices. 

$158.10 fixed fee 

Event Recording or Archive Delivered on CD. Archive will be 
burned to a CD and delivered for safe keeping. Does not include 
editing or encoding services. 

$131.58 fixed fee 

Event Recording or Archive Delivered on Auto-Launch CD. 
Archives can be packaged on CD as an auto-launch CD to be 
produced and delivered for viewing from a PC. Does not include 
editing or encoding services. 

$210.12 fixed fee 

Archive template development - simple. Add header change 
colors to standard template. Your archive and on-demand 
programs can extend the value of your content well beyond the 
date of your live event. We offer a variety of HTML players that 
can provide a professional image as well as options such as 
downloads and navigation. 

$787.44 fixed fee 

Archive template development - custom. Custom player 
development includes page layout and change in style sheet 
characteristics. 

$1,312.74 fixed fee 

Archive template development - complex. Customer player 
development includes multiple video support and with chapter 
navigation. 

$1,707.48 fixed fee 
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AT&T CORP.

Technology Based Conferencing Services

Name of Service  Price Unit Type 

Multi Media/Archive hosting 

Multi Media/Archive hosting - multimedia hosting 100 MB / 1 GB. 
One month hosting capacities of 100MB Storage or 1GB traffic. 
Multi media files are hosted for access 24x7. We offer accounts 
based on your overall storage and bandwidth usage. Accounts 
based on reserved capacity. Your multi media account is created 
and prepared for hosting of your webinar archives and multi 
media files. 

$30.60 per month 

Multimedia hosting 500 MB / 5GB. One month hosting capacities 
of 500MB Storage or 5GB traffic. 

$59.16 per month 

Multimedia hosting 1 GB / 10GB. One month hosting capacities 
of 1GB Storage or 10GB traffic. 

$119.34 per month 

Multimedia hosting 5 GB / 50GB. One month hosting capacities 
of 5GB Storage or 50GB traffic. 

$178.50 per month 

Multimedia hosting 10 GB / 100 GB. One month hosting 
capacities of 10GB Storage or 100GB traffic. 

$238.68 per month 

Multimedia hosting 25 GB / 250 GB. One month hosting 
capacities of 25GB Storage or 250GB traffic. 

$358.02 per month 

Name of Service  Price Unit Type 

Email Marketing 

Email Marketing 1000 Send Credits provides the capacity to send 
1000 emails. Need to promote an event? Our Email marketing 
service will provide a hosted email marketing account to reach 
your audience. Simple set up and easy to use the email 
marketing system can email to a small number or to tens of 
thousands. 

$30.60 fixed fee 

Email Marketing 5000 Send Credits provides the capacity to send 
5000 emails. 

$119.34 fixed fee 

Email Marketing 10,000 Send Credits provides the capacity to 
send 10,000 emails. 

$209.10 fixed fee 

Email Marketing 25,000 Send Credits provides the capacity to 
send 25,000 emails. 

$447.78 fixed fee 

Email Marketing 50,000 Send Credits provides the capacity to 
send 50,000 emails. 

$716.04 fixed fee 

Email Marketing 100,000 Send Credits provides the capacity to 
send 100,000 emails. 

$1,074.06 fixed fee 
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Technology Based Conferencing Services

Name of Service  Price Unit Type 

Webcasting - Conference Casting 

Small Audio Webcast-Internet streaming one to many event. 
Managed solution with up to 500 live participants. Streaming 
over the Internet using a cloud-based, enterprise-grade 
webcasting through any Internet browser. Professional pre-event 
and live delivery support by dedicated production managers. 
Branded e-mails, registration landing pages and webcast players. 
Q&A and online response, chat, surveys, testing and certification, 
document downloads and social media interactive features. 
Presentations via webcam and phone or VCUs, encoders or 
studios. Ideal for message delivery to a large number of people, 
high-profile events with slideshow presentations, live and on-
demand access of presentations from any computer, 
smartphone, or tablet. 

$510.00 
per event with up to 500 live 

participants 

Large Audio Webcast-Same as above, but up to 1,000 live 
participants. 

$1,020.00 
per event with 501-1000 live 

participants 

Audio Replay of the live event. 
$255.00 

fixed fee for on-demand 
streaming audio for one (1) 

month 
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